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Toll-Free (in Ontario): 1-800-261-0528
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Background
The updated and revised PPG aims to enhance clarity and
guidance in recognizing, preventing, and reporting abuse.
Reviewed and endorsed by the Patient Relations Committee on
March 22, 2023, it is crucial that members understand the clear,
up-to-date, and succinct expectations and guidelines concerning
this issue.

Consultation Feedback Details
The document was shared as part of the CRTO's public
consultation process. A consultation survey was made available
on the CRTO's website and also shared via the CRTO Twitter
account. A total of 9 individuals viewed the consultation survey,
resulting in 5 responses (from 5 Respiratory Therapists).

All respondents, affirmed that the policy was clear,
comprehensible, and devoid of any omissions or errors.

Date consultation opened for feedback: May 31, 2023
Length of time posted for consultation: 60 Days
Date consultation closed: July 31, 2023

Outcome
The format of this document remains unchanged. A comprehensive review of jurisdictional and regulatory requirements was
conducted to ensure that the content is current and in compliance with all relevant legislation and regulations. The document has
been updated to incorporate new legislative mandates and refreshed links.
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